*

L4

N

X

s

.

MHHHUCTEPCTBO NPOCBEIEHMS
POCCHHUCKON ®EAEPAIINHU

(MUHIPOCBEIMEHHS POCCHH)

PACIIOPAXEHME
1 MapTa

«__ » 2019 . Ne P-26

MockBa

06 yTBep:kIeHHH MEeTOIHYECKHX PEKOMEHaNHii 10 OpPTaHH3alHH Nponecca
OKa3aHHs NCHX0/I0r0-Ne1arorH4ecKoi, MeTOIHYeCKOi H KOHCYIbTATHBHOH NOMOMIH
POIHTEIAM (3aKOHHBIM NPEJICTABHTEIAM) [eTeil, a TAKKe IPakIaHaM, KeJIalomumM
NPHHATH HA BOCIHTAHME B CBOH CeMbH JeTel, OcTaBIIHXCs Ge3 moneyeHns

poanTeei N

B cooTserctBUM ¢ KOHTpomBHON ToukoH 2.1.8. TNaHa MeponpHATHI
denepanbroro npoexta «ITommepikka ceMei, HMEIOIMX JleTeit» HAIMOHANBHOTO MPOEKTa
«O6paszoBanuey, yTBepxkaeHHOro mpesuauymom Coseta mpu ITpesnnente Poccmiickoit
(Qejepalyi MO CTPaTerHYecKoMy Pa3BHTHIO M HALMOHAIBHBIM TMPOEKTaM (IIPOTOKOI
oT 24 nexabps 2018 r. Ne 16):

1. VIBepauTH MeTOMYeCKHe PEKOMEH/IAIMH 110 OPTaHH3aLMH POLECCa OKA3AHHS
TICHXOJIOrO-NeAaroruiecKoi, METOJMYECKOH M KOHCYJBTATHBHOM IIOMOIINH POIMTEILIM
(3aKOHHBIM  TIpE/ICTABHTENAM) JETeH, a TakKe TIPaKIAHAM, JKENAIOMMM IPHHATH
Ha BOCITMTaHHE B CBOHM CEMBH JI€TEH, OCTAaBIIMXCA 0e3 MONeUeHHs pOJUTENIEH.

2. KoHTpoITb 32 MCITO/IHEHHEM HACTOSIIETO PACTIOPSKEHHS OCTABIISIO 38 COGOI.

3aMectHTens MUHHCTPA M.H. Paxoga

06 yTBepAeHHH METOAMYECKHX peKoMeHaarmii — 02




[Tpunoxenue

YTBEPXIEHbBI
pacropsbkeHreM MUHHUCTEPCTBA
npocsemenus Poceuniickon Oepepanumn

oTr«/ » %&7& 20191. Ne -6

MeToaMyecKkne peKOMEH/IAIMH 110 OPIaHU3aNMHA NPOLECCa 0KA3AHUA NICMX0JI0r0-
HeAarorn4ecKoif, MeTOMYECKOM M KOHCYJILbTATHBHOM OMOIH POJUTEISAM
(32aKOHHBIM NPEJCTABUTE/IAM) IeTeH, a TAKIKE rPAXK/IAHAM, JKeJIAIOUHM NPHHSATEH
Ha BOCIIMTAHME B CBOW CEMBH JeTel, ocTaBmuxcst 6e3 nmonedeHusi poaureien

O6 yTBEpICHMY METOARYECKHIX pexoMeHaanuit — 02



Hacrosmme wMeroguyeckue pPEKOMEHAALMM [0 OpPraHU3alMM Ipolecca
OKa3aHUs IICUXOJOTO-NEJAarornYeCcKor, METOJNYECKOM W  KOHCYJIbTATUBHOMU
HNOMOIIM POAMUTENSAM (3aKOHHBIM NIPEICTABUTENSAM) JETEH, a TakkKe IpaxkJaHaMm,
JKENAIIIMM TNPHUHATH HA BOCIUTAHUE B CBOM CEMBH JETEH, OCTABIIUXCS
0e3 TmoneueHus: pouTeNnel (nanee — METOIUUECKIEe PEKOMEHIAIUK) pa3padOTaHbI
BO HCIOJHEHHE KOHTPOJIbHOM Touku 2.1.8. muiaHa MeponpHusaTHil ¢eaepanbHOro
npoekra «llopaepkka cemel, HMMEIMMX [IeTe» HAIMOHAIBHOIO IIPOEKTa
«O6pa3oBanue», yTBepxkaeHHoro mnpesuauymoM Cosera npu Ilpesunente
Poccuiickonn @enepanuu O CTPATETHYECKOMY PA3BUTHI0 W HALMOHAJIBHBIM
npoekTam (mpoTokoii ot 24 nekadpst 2018 r. Ne 16).

Hacrosiiue meTonuueckue peKOMEHAAllMM HaIpaBiIeHbl Ha oOecreueHue
€AUHBIX OPraHU3AallMOHHBIX YCIOBUU I OKAa3aHMS IICUXOJIOTO-TIEAArOTUYECKOM,
METOJUYECKOW W  KOHCYJIbTATUBHOM  TOMOIIM  POAUTENSAM  (3aKOHHBIM
OpEICTaBUTENAM) JeTe, a TakkKe TpakJaHaMm, JKEJalolMM I[PUHATH
Ha BOCIIUTAHUE B CBOM CEMBU JETEH, OCTABIIMXCS 0€3 MONEeYEHUs: POIUTENEH.

[IpuMeHeHHEe HACTOAIMX PEKOMEHJALMA He SBISETCS TpeOOBaHHUEM,
MOJUICKAIIMM  KOHTPOJIFO TPU  IPOBEACHWH TMPOBEPOK B  OPraHU3ALMAX,
OCYILLECTBJSIIOIIMX ~ OKA3aHWE  IICHUXOJIOrO-IIEIarorM4ecKoM,  METOLUYECKOU
Y KOHCYJIBTAaTUBHOM NOMOIIM POJUTENSAM (3aKOHHBIM IIPEICTABUTENSIM) JIETEH,
a TaKXe TpaKJaHaM, KEJNAIOIIUM IMPUHAThH HA BOCHUTAHWE B CBOU CEMBH JETEH,
ocTaBIIMXCs O€3 MOMEeUeHUs: poAUTEsIeH, OpraHaMHu roCyJapCTBEHHOIO KOHTPOJIS

(Hagzopa).



1. TEPMHUHBI U OITPEIEJIEHU S

JIns meneil HacTOSUIEro JOKYMEHTa MpPUMEHSEMble B HEM TEPMHHBI
Y ONIPENIEIICHNS] UMEIOT CIIEAYIOLIEe 3HAUCHHE:

Ycayru NCHX0JI0T0-TIeJarOru4eCcKoii, METOAUYeCKOil
M KOHCYJbTATHBHOH TNOMOIIM (Jajiee — YCIyI'M) — YCIyT'H, OKa3bIBaeMbIC
noiayyarensiMm (poauTensiM  (3aKOHHBIM — TPEACTABUTENSIM) JETed, a Takke
rpakjaHaM, JKelalollMM TPUHITh Ha BOCIUTAaHUE B CBOM CEMBH JIETEH,
OCTaBIIUXCS 0O€3 TIONeYeHUs poAMTEesIeH) (manee — pOTUTENIH) IO BOIPOCAM
oOy4YeHHs ¥ BOCTIMTaHMs peOeHKa. Y CIyra OKa3bIBaeTCs Kak OJHOKPATHAS TIOMOIITh
noyiyyarento, B QopMe KOHCYJIbTUPOBAaHUS [0 BO3HUKIIMM BOMNpOCaM
IIPOJOJDKUTEIBPHOCTEIO HEe MeHee 45 MuHyT. KOHKpeTHOE CcOAep:KaHUE YCIyru
(mcuxoJsioruyeckasi, megaroruyeckasi, MeToau4eckasi, KOHCYJIbTaTUBHASL TTOMOIIb)
OTIpeJIeNIsIeTCs PY OOpAIICHUH 3a MOJYYEHUEM YCIyTU, UCXOJs U3 MOTPpeOHOCTEH
oOpaTUBLIErocs rpaKJaHuHA.

OCHOBHO 1LIEJIBIO OKa3aHUs YCIYT POAUTENSIM SIBIIIETCS CO3[JaHUE YCIOBUU
JUTSl TIOBBILIEHUSI KOMIIETEHTHOCTH POJUTENEH JeTel B Bompocax oOpa3oBaHUsA
Y BOCIIUTAHMUSI.

DenepaibHbIN nmopTaJi UH(POPMALMOHHO-NIPOCBETUTEIbCKOM
NOJ/IEP:KKH poauTeseil (nanee — denepanbHbli opTall) — UHGOPMAIMOHHBIN
MopTaji, HAMpaBJICHHBI Ha oOKa3aHWEe WH(POPMAIMOHHO-TIPOCBETUTEIHCKOM,
METOJIMYECKOW U KOHCYJIbTALMOHHOW MONJIEPKKUA POAUTEISAM JAETEH, B TOM UYHCIIE
B BO3pacTe J0 TpeX JeT 1Mo BompocaM o0pa3oBaHUsi M BOCHHUTAHUA,
oOecreunBaOIMA  B3aUMOJICHCTBUE  poiauTeneil ¢ oOpa3oBaTelbHBIMU
OpraHU3allMsIMH, OpPTraHU3alUSIMHU, OKAa3bIBAIOIIMMHU YCIYTU METOIUYECKOH,
KOHCYJbTAIMOHHOM W TICUXOJIOTO-TIEAAarOru4ecKol  MOMOIIM  POJIUTEISAM
U CIIOCOOCTBYIONTUH (HOPMHUPOBAHUIO POAUTEIHCKOTO COOOIIECTBA.

IMosryyaTesib yCJIyrm — pOJIUTENb (3aKOHHBIH IPEACTaBUTEIb) pPeOCHKA,
rpakJiaHe, JKeJIaloI1e MPUHATh HAa BOCIIUTAHUE B CBOKO CEMbIO JIETEH, OCTABIINXCS
0e3 TomedeHUus] POAUTENIeH, WMEIOIINEe MOTPEOHOCTh B TOJYYEHUM TICHXOJIOTO-

Me1arorudecKom, METOIUYECKOM U KOHCYJIbTATUBHOMN IOMOIILA



0 BOMpOCAM OpraHu3aluu oOpa3oBaHMs (BOCIUTAaHUS U OOy4deHHs) peOeHKa,
C IIEJIbI0 PEeUICHHs] BO3HUKIIMX MPOOJEeM B Pa3BUTUHU, OOyYEHUH, BOCIUTAHUU
U COIMaNu3aly peOeHKa, MPEJOTBPAIICHUS BO3MOXKHBIX MPOOJIEM B OCBOCHHU
00pa30BaTENbHBIX MPOTPaMM U TUIAHUPOBAHMS COOCTBEHHBIX JIEHCTBUIl B cilydae
WX BO3HHKHOBCHHMS, IMOJIy9eHHUS HH(OpMamuu O COOCTBEHHBIX IpaBax, MpaBax
pebenka B cepe oOpazoBaHusI.

Cayx0a oka3aHusi yCJOyr ICHXO0JIOr0-NeJaroru4eckoi, MeToaIu4ecKoii
¥ KOHCYJbTATHBHOI MOMOIIH (J1ajee — cayx0a) — CTPYKTypHOE TMOpa3/IeieHre
HEKOMMEPUYECKOM oOpraHu3anu (fgajiee — OpraHu3alus), CO3JaHHOE B LEJIX
OKa3aHUs YCIyr MojydaressiM yciyr. MokeT ObITb He 000COOJICHHBIM JIMOO
000CcOOJIEHHBIM, BKJIIOYAs CTaTyc (priinana.

Cneumnanaucr ciayx0bl (ajiee — CHEUUAUCT) — JIMIO, MPHUBJICUCHHOE
CITy’KO0M JUIsl OKa3aHUs YCIIYT MOJy4YaTesto yCIyT Ha OCHOBAHUU TPYIOBOTO JINOO
Ipa)/1aHCKO-TIPaBOBOT'0 JI0roBOpa, 00Jaiarollee COOTBETCTBYIOIIMMU 3HAHUSIMHU,
HaBbIKaMH, KOMIETCHIIMSIMH, MMEIOIIEEe COOTBETCTBYIOIEE 0Opa3oBaHHE, B TOM

YHCJIC JOIIOJITHUTCIIBHOC HpO(l)CCCI/IOHaJIBHOG O6paSOBaHI/I€.



2. MMOPAIAOK OKA3AHUA YCIIYT

B nocnannn ®@enepansuomy Cobpanuto Poccuiickoit ®enepanuu 1 mapta
2018 ropa Ilpesunentom Poccuiickoii denepanun B.B. IlyTuHbIM B KadecTBe
IJIaBHOTO TPUOPUTETA TOCYJAPCTBEHHOW MOJIUTUKHU OIpeesicHa JeATeIbHOCTD,
HaIpaBJeHHas Ha «COEpeXeHHe JIOAeH, YMHOXEHUE YEeIOBEUECKOro Kamurasa
Kak TiaBHOTO OorarctBa Poccum». Cpemm 3amad, CTOSIIUX TEpea OOIIECTBOM,
BBIJICTISICTCS. — BOCIUTAHUE TAPMOHUYHO PA3BUTON M COLMAIBHO OTBETCTBEHHOM
JUYHOCTH HA OCHOBE JYXOBHO-HPAaBCTBEHHBIX LIEHHOCTEN HaponoB Poccuiickoi
deneparuy, UICTOPUUECKUX U HAIMOHAIBHO-KYJIBTYPHBIX Tpaauluil. DTy 3amady
HEBO3MOYKHO PEUIUTh 0€3 aKTUBHOTO YYaCTHUsl POJUTEICH.

Baxneiiasg 3agada rocyJapCTBEHHBIX M OOILECTBEHHBIX WHCTUTYTOB
Ha CPEIHECPOUYHYIO MEPCHEKTUBY — co3aaHue >(P(HEKTUBHON MEKBEIOMCTBEHHOM
CUCTEMBI POAUTEIBCKOTO MPOCBELIECHUS U CEMEHHOIo BOocnuTanus B Poccuiickoit
Oeneparnuu (ykaz Ipesuaenta Poccuiickoit @enepaunn Ne 204 ot 7 mas 2018
roja).

B Hacrosimee Bpemsi paszMYHOIO poja MOMOIIL JETSAM, OCBaWBAIOIIUM
oOpa3zoBaTeIbHbIE MPOTPAMMBI, OKa3bIBAETCA, OJIHAKO HENb3s IMPU3HATH,
YTO JIOCTYIMHOCTh TaKOW MOMOIIM oOecriedeHa Ha Bceil Teppuropun Poccuiickoi
®deneparuu. Poautenu, 3akoHHbIE TIPEACTABUTENN ACTEH, 3a4aCTyI0 OKa3bIBAIOTCS
JIMILIEHBl  TCUXOJIOTO-TIEIArOTUYECKON, METOJIMYECKOM ¢  KOHCYJbTAaTUBHOMN
MTOMOIIIH.

Oco60 HYXHAIOTCS B ICHUXOJOTO-TEJaroruueckoil IMOMOIIU CIEAYIOIIUe
KaTErOpuu rpakJaaH:

POAUTEINHN IETEN JOIIKOIBHOTO BO3PACTa, HE MOCEIIAIOIINE JETCKUE CAlbl;

rpakaaHe, >eJalollue TPUHATh Ha BOCIUTAHHME B CBOM CEMbHU JIETEH,
OCTaBIIUXCS 0€3 MOTICYCHUS POAUTEIICH;

POAUTENH, UbH JIETU HAXOJATCS HA CEMEHMHOM O0yUCHUH;

poautenu nered ¢ OB3 M MHBAIMIHOCTHIO, B MEPBYIO OYEPEIb PAHHETO

BO3pACTa;



POAUTENN, HYXIOAOMIMECS B IMOMOIIM MMPHU BOCHUTAHUM NETEH, UMEIOIINX
pasnudHbIe TPOOJIEMBI B TIOBSICHUH, PA3BUTHH, COITUATN3AIINH.

Mopenu cuctemMbl OKa3aHUs MOMOIIM POJUTEISIM B PETMOHE MOTYT OBIThH
Pa3JIMUHbI, HO UCXOAUTh OHU JOJKHBI U3 HEOOXOJUMOCTU YJOBIECTBOPUTH CIPOC
poauTeneil  Ha  MICUXOJIOrO-TIEIarOTMYECKYI0  MOMOIIb W OOECHEYHTh
€€ JOCTYIHOCTh POJUTEIAM HE3aBUCHUMO OT MECTa IPOKUBAHUS, YPOBHS BIAJCHUS
KOMITBIOTEPHOW TEXHUKOW, TEXHUYECKOW OCHAIIEHHOCTH, HAIMYUS BO3MOXHOCTH
OpraHU30BaTh MPUCMOTP 32 PpEOCHKOM Ha BpeMsl IIOJIyUSHUS YCIYTH.

[ToaTOoMy HE00X0AMMO pa3BUBaTh JUCTAaHIMOHHbBIE dbopMbI
KOHCYJIbTUPOBAHMS, BBIC3/IHbIC KOHCYJbTAIIMM Ha JIOM, OCOOCHHO B OTJIaJICHHbBIC
CEJIbCKME palloHbl; 00EeCHeUYUTh BO3MOXKHOCTH OECIUIATHOTO TMOJYYEHUs YCIyT
TSl TF00O0TO JUIa, KOTOPOMY TaKasi BO3MOXKHOCTh FapaHTUPOBAHA 3aKOHOM.

Cucrema oOKa3zaHud TOMOIIM  JIODKHAa  OOECIEYUTh  TMOBBIIMICHUE
KOMIIETEHTHOCTH pOJAMTENIeH (3aKOHHBIX MpEJCTaBUTENEH) JeTell B BOIpocax
oOpa3oBaHUs M BOCIUTAHUS, MpPaB pOAUTENEH U JETeil, U ObITh HalpaBlieHa Ha
[IPOIIaraHjay IO3UTUBHOIO M OTBETCTBEHHOI'O OTIOBCTBA U MAaTEPUHCTBA,
3HAYUMOCTH POJUTENBCKOTO MPOCBEUICHUS, YKPEIUICHUSI WHCTUTYTa CEMbU U
JIyXOBHO-HPABCTBEHHBIX TPAAULIMI CEMENHBIX OTHOIIEHUN.

PemmuTe fgaHHyr0 3amady BO3MOXHO IIPU  y4YaCTHMM  OpraHMU3aluu,
o0ecrneunBalONINX KAYECTBEHHBIC YCIYTH B paMKaX COOTBETCTBYIOIIUX CITYXKO.

CnyxObl HE OKa3bIBAIOT TOMOIIb HEMOCPEACTBEHHO IETSM, M B Clydae
oOpallleHus] UMEHHO 3a TaKOW MOMOIIBI0, CHEHUATUCTBl CIIYKObl Pa3bICHSIIOT
pOAUTENAM TOPSAJOK M YCIOBHUS OKa3aHUS COOTBETCTBYIOIIETO BHIA MOMOIIMN
peOCHKY, HAaMPaBIIAIOT B COOTBETCTBYIOIINE OPTaHU3AIIHH.

[Ipu opranuzanuu ciyx0 JaHHOE YCIOBHUE SBISETCS MNPUHIUIIUAIBHO
BAXHBIM — TIOJy4aTeJIeM YCIYyTH SBJISIOTCA WMEHHO POJWTEIM W 3aKOHHBIC
npencraBuTend. PeOCHOK yCIyrd HE TMOIy4aeT, MOMOIIb JETSIM OKa3bIBACTCS
B paMKax OKa3aHWs WHOrO pojia ycliyr. MakCMMaJIbHO BO3MOKHOE BOBJICUCHHUE
pebeHKa — 3TO €ro MPUCYTCTBHE B XOJ€ OKa3aHUs YCIYTH, €CIId WHBIM 00pa3oM

HEBO3MOHO OCYIIECTBUTH MPUCMOTP 3a HUM BO BpeMs OKazaHus yciayru. [lpu



3TOM CIYXObl MOTYT CO37aBaTh YCJOBHs MJsi KPaTKOBPEMEHHOTO (Ha Bpems
NOJMYYCHHUST POAMTENEM (3aKOHHBIM TMPEJICTABUTENEM) YCIyTH) TNpeObIBaHUS
pebeHka u nmpucMotpa 3a HUM. [IpucyTcTBue pedeHKa He peKOMEHAYETCs, €CIIU 3TO
MOKET 3aTPYJHUTh PeAIU3alUI0 PEKOMEHJAMN CIIENUaInucTa, a TakKe BO BpeMs
0OCYKIE€HHsI BOIIPOCOB, NMPUCYTCTBUE IPU OOCYKJECHUM KOTOPBIX HEXKEIATEIBHO
Ha OCHOBAHMHU CHELM(PUKHU MEPUOJIa BO3PACTHOIO pa3BUTHUS peOEHKA U MO0 JPYTUM
00CTOSTENLCTBAM.

Bonpoc npucyrctBus pebeHKa NpU OKa3aHUM YCIYTH PEIIaeTCsl 3apaHee
ponuteneM (3aKOHHBIM TMpeAcTaBuTeneM) pedeHka. Ciayx0e pexkoMeHayeTcs
o0ecrednTh BO3MOXKHOCTH MPUCMOTpa 3a PEOCHKOM Kak MHHHUMYM IJs TeX
KaTeropuil  poauTene M 3aKOHHBIX  IpEJICTaBUTENEW, KTO,  HUCXOId
U3 OCOOEHHOCTEN KU3HEHHOW CUTYallMH, HE MOXET CIIEJaTh 3TO CAMOCTOSITENBHO.
B cnyuae, ecnmu poautens (3aKOHHBIA MPENCTaBUTENb) MOCUUTAN MPUCYTCTBUE
pebeHKa B XOJ€ TMOJy4YE€HUs YCIYT'H JOMYCTUMBIM, HO B XOJ€ OKa3aHUs YCIyTH
BBISICHUJIOCh, UTO OHO HEXEJIAaTEJIbHO, CIY)KO0aM PEKOMEHIYeTCs] UATH HaBCTPEUy
U COJCICTBOBATH 00ECIIEUEHHIO PUCMOTPA 32 PEOCHKOM.

Y4uTBIBas, YTO CO3/IaHUE CITY>KO MOKET OKa3aThCsl HOBBIM Ui KOHKPETHOM
MECTHOCTH SIBJICHUEM, OpraHu3alMsIM pPEKOMEHIyeTCsl IIpOBEJICHHUE
MH(GOPMAILMOHHO-PA3bICHUTEIBHON J1€ATEIbHOCTH, HAIIPABJICHHON Ha JIOBEJCHUE
0 mojy4yarenaedl yciayr HHpopManuM 00 HUX BO3MOXKHOCTSIX 0OpamaTbes
3a TIOJTyYeHHEM YCIIYT B Pa3uuHON (opme (B COOTBETCTBUH C 3aKOHOAATEIILCTBOM
Poccuiickoit  ®eneparnuu). [llupokoe MHPOPMHPOBAHWE  MOTECHIUAIBHBIX
noJiy4aresied ycliyr ¢ MCIOJIb30BAHUEM Pa3IUYHbIX MH(POPMALMOHHBIX KaHAJOB,
C IIOJITOTOBKOM Pa3bsICHUTEIbHBIX MAaTEPUATIOB MOXKET YBEIUYUTh 3PPEKTUBHOCTD
paboThl OpraHu3aIui.

Opranuzanusi, B COCTaBe KOTOpPOM co3maerca ciyxkba, obecrieunBaeT
pa3MelieHne TOKyMEHTOB, CBSI3aHHBIX C pabOTOM CiIy»XObl, a TaKK€ KOHTAaKTHBIX
JAHHBIX CITY>KOBbI, YCJIOBUH OKa3aHWs YCIyT, BKJIIOYas KaJpoBble, MaTepUaIbHO-
TEXHUYECKUE, Pa3IMYHbIX BapuaHTOB (opMara OKa3aHWUs YCIyr (IpU HATUYHH)

U JApYyrylo HeoOXomuMyro uHpoOpMaluio Ha oQUIMaIbHOM calTe B CeTH



«lHTepHeT» TpU €ro HaIM4yuu, JUOO0 00ecleyrMBaeT CO3/IaHUE TAaKOro cairta
JUIS pa3MeIlleHus yKazaHHOW HH(popmanuu. MoryT ObITh TakkKe MOATOTOBIEHBI
u  opopmieHsl HMH(GOPMALMOHHBIE CTEHAbl B IOMEIIEHUU OpraHu3alluy,
MOJITOTOBJICHBI pa3/aTOYHbIE MaTepHallbl ¢ HHQOpMAIMe s Toidy4aTenei
yCIIyr, CPOPMUPOBAHBI MOSICHUTEIbHBIE MaTEpUaibl A1 POAUTENEH (3aKOHHBIX
OpeicTaBUTENE) s pa3MElleHuss Ha cailTte, BKIOYas pa3MEIIEHUE
C BO3MOXXHOCTBIO COXpaHeHHUs1 mHpopMmaruu c caiita. Pexomenmyercs yaensTh
0c000€e BHUMaHHUE BOIIPOcaM HHPOPMALTMOHHOTO 00ECIIEUEHHUS.

Opranmsarusi paboOTBl CIYKObI C HCIOJIL30BaHHEM HWHOOPMAITMOHHON
CUCTEMBbI, HHTEIPUPOBAHHON B (eaepaibHbIi TOpTal M oOecredrBarolen
BO3MOXXHOCTH  JJIEKTPOHHOW  3alMCH [ IIOJIy4EHMS  YCIYl, OLICHKH
IPEIOCTABIEHHBIX YCIYT MOJIy4aTeIIMH MOKET MOBBICUTH yI00CTBO MOJTydaTenen
yCIyr M COKpaTuUTh JUIsl HUX OpraHU3allUOHHBbIE W3AEPKKU B  CBS3U
C HEOOXOJUMOCTBIO BBINOJHUTH pSAJ MNPOUEAYp UId TMOJIYYEHHUs YCIyTH.
Hcnonb3oBaHue CUCTEMBI OyJIeT OCYUIECTBIATBCA IO Mepe €€ BBOJA
B 3KcIuryarauuroo. OpraHu3anusiM pEKOMEHJYETCS y4acTBOBaTb B JIAHHOM
Ipoliecce M0 MEPE COBEPIIEHCTBOBaHUS (pesiepanbHOro nopTrania.

VYuurteiBass HEOOXOJUMOCTb O0ECIEYUTh AOCTYIMHOCTh YCIYTHM MAJI BCEX
rpaxaaH, CIyXObl 00€cTeYyMBaIOT BO3MOXHOCTb JUCTAHIIMOHHOTO TOJY4YEHUS
yciyrd. [ns atoro pexomenayercs Kak oOecrnedyuTh HEOOXOAUMOE TEXHHYECKOE
OCHAlIEHHE CIIYKObI, TaK U MOCTPOUTH JaHHYIO PadOTy C y4e€TOM BO3MOXKHOCTH
BbIOOpA KAHAJIOB CBSI3W, YIOOHBIX ISl pOAMTENIEH (3aKOHHBIX IMPEACTABUTENECH).
[Ipu 3TOM fOMMyCKaeTcsi peKOMEHI0BATh UM TOT WJIM MHOM BbIOOP — HAapuMmep, npu
MOJyYEHUU KOHCYJIbTALIMOHHOW MOMOIIHN BBIOOP CPEICTB CBSI3U MOYKET OKa3aTbCs
HE 3HAYMMBIM, a MPU TMOJYYEHHH ICHXOJIOrO-TEJarOTHYECKON MOMOLIUM MOKET
PEKOMEHIOBAaThCSl TAKOM KaHal CBS3M, KOTOPBIA oOOecrneunBaeT Iepenavy
BUJICOU300paKEHUS B XOPOIIIEM KaueCTBe.

C LEbIO obecrieueHus noJiyvaresnen yCIyT MOMOIILBIO
KBAJIM()ULIMPOBAHHBIX CIEHUAIUCTOB CIYKObl MOTYT Kak NPUHUMATh TpaxaaH

Ha paboTy Ha OCHOBAHMM TPYAOBOIO JOTOBOpA, TaK M 3aKIIOYaTh I'PaKIaHCKO-



IPaBOBBIE  JOTOBOPHl 00 OKa3aHUM yCIYyr €  KBaJU(PUIUPOBAHHBIMU
CHEIHATUCTaMH.

3aKJIIOY€HUE TPYAOBBIX JOIOBOPOB OCYIIECTBIISIETCS B COOTBETCTBUM
c TpeOOBaHUSMHU TPYIOBOTrO 3akoHomaTenbcTBa. C  ydetomM TOro (hakra,
YTO CHELMAUCT, UCXOJS U3 €ro TPYAOBBIX (PYHKUMH, BBINOJHSET TPYIOBbIE
00513aHHOCTH N0 JOJDKHOCTH KOHCYJIBTAHTA, NMPEACTABISAETCS BAXKHOM  3adaua
¢ukcanmuu  TpeOoBaHUM K  KBaNU(UKALMK  CIEUUATUCTOB.  JIOMHKHOCTH
KOHCYJIbTaHTa cama Io cede, B OTJINYUE OT, HAPUMED, TOJDKHOCTEN YUUTENS WU
BOCIIHUTATENS, HE MpEAnojiaraeT JAOCTATOYHOTO W HMCUEPHBIBAIOLIEIO OMUCAHUS
TpeOOBaHUM K KBAIM(PUKAIIMU B TOM 00BeMe, KOTOPBIM obecrieuns Obl Tpedyemoe
KayecTBO yCayr. B 3Toil cBs3M kBain(UKallMOHHBIE TPEOOBAHUSA PEKOMEHIYETCS
YTOUHATh, (UKCUPYS B JIOKaJbHBIX HOPMATHUBHBIX aKTaX OpTaHU3AIHH
Y JIOJDKHOCTHBIX MHCTPYKLHUAX paOOTHUKOB.

3aKkioueHue  TPAXKIAHCKO-TIPAaBOBBIX  JIOTOBOPOB  OCYIIECTBIISIETCS
B COOTBETCTBHH C TPEOOBAaHUSIMH 3aKOHOAATEIHCTBA O 3aKyINKaX TOBapoOB, padOT
u ycnyr. TpeOoBaHMs K KBaIU(PHUKAIUU HUCIOJHUTENS YCIYyT PEKOMEHAYEeTCs
YUUTHIBaTh B XOJ€ OCYIIECTBIICHUS 3aKyMOYHOW NEATEIHHOCTH U (PUKCHPOBATH
B 3aKJIFOUAEMBIX I'Pak/1aHCKO-TIPaBOBBIX JOTOBOpaXx.

Bonpocel omiatel Tpyaa ClenMaIiCcTOB PEIIAOTCs OpraHu3aluen UCXoas
u3 (MHaHCOBBIX BO3MOxHOcTel. [Tpu hopmupoBannu onga omnarel Tpyaa, audbo
OpU YCTAaHOBJIEHMM CTOMMOCTH YCIYI MO TIPa)IaHCKO-IIPABOBBIM JIOIOBOPaM
PEKOMEHIIyeTCsI yYUTHIBaTh TOT (HakT, YTO OOJNBIIMHCTBO CHEIHATUCTOB
B KauecTBE albTEPHATUBHOTO BapHaHTa TPYJOYCTPOHCTBA MOTYT paboTaTh
B CHCTEeMe 00111ero o0pa3oBaHusi. ITO 03HAYAET, YTO YPOBEHb 3apabOTHOM TLIATHI
B cHUCTeMe OoOIero o0pa3oBaHUs MOXKET CIYKUTb OPUEHTHUPOM, OTTAJIKUBASICh
OT KOTOPOTO OpraHU3alusi MOXKET CPOPMHUPOBATH U MPEHJIOKUTH CHELHATUCTaM
JIOCTOMHBIN YPOBEHB OILIATHI TPY/a, MO3BOJIAIOMIUN TPUBJICYD AJISl OKA3aHUS yCIIyT

KBIM(PUIIUPOBAHHBIX U BOCTPEOOBAHHBIX CIEIIUATNCTOB.
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2.1. Conep:xanue U BHABI YCJIYT NMCHXO0JIOT0-TEIArOru4ecKoii, MeToAn4ecKkoi

H KOHCYJILTaTI/IBHOﬁ IMOMOIIH. HeJ’leBaﬂ ayanuTopus

Conepxanue a1000ro BHIa YCIYT COCTaBJsIET KOHCYJIbTATHBHASI MOMOIIb
nonaydatesnsiM  ycuryru. KoHCynbTaTHBHAs TOMOING (Jaliee — KOHCYJIbTAIIHS)
npecTaBisieT co0OM YCTHYIO KOHCYJBTAIlMI0 B BHIE OTBETOB HAa BOMPOCHI,
KOTOPYIO TIPEIOCTaBIsACT KBATH(PUITUPOBAHHBIA CIIEIIUATUCT — KOHCYJIBTAHT,
CTICIIHAITUCT CITYXObI, 00JIaJaroHii HEOOXOAMMBIMU HaBBIKAMH, KOMIICTCHIIUSMH,
oOpa3oBaHMeM, B TOM  YHCJIE€ JIONMOJHUTEIHHBIM  TPO(PECCHOHATBEHBIM
oOpa3zoBaHneM. YCTHas KOHCYJIbTAIMs TIpEaroiaraeT BBIOOp JIF0OOTO 3ampoca
noJiy4aresieM KOHCYJIbTalluM B Mpejienax BOIPOCOB 00pa3oBaHusl JIeTel, B paMKax
MICUXOJIOTO-TIEAATOTUYECKOM, METOJUYECKOW MO0 KOHCYJIbTAaTUBHOW MOMOIIIH,
U TIOCJIETYIOIINE OTBETHl KOHCYJIbTAHTA Ha BOMIPOCHI MOJTydaTesisi KOHCYJIbTAIUH.

Bormpocsl o0pa3zoBaHus JeTeil BKJIIOYAIOT B ceOsl BOMPOCHI COJEPIKAHUS
OoOy4YeHHs ¥ BOCIIUTAHUS JICTEH, peaTM3aliy MPaB U 3aKOHHBIX HHTEPECOB JCTCH,
BbIOOpa GopMbl 00pa3oBaHMsl U OOY4YEHUsS, U MHBIE BOIPOCHI, HEMOCPEICTBEHHO
CBsI3aHHBIC C 00PA30BATEILHON ACITEIBHOCTHIO.

B cnyuae ecnm 3ampoc mosydarenss  KOHCYJBTAllMM — JISKUT — BHE
0003HaYEHHBIX PaMOK (HampuUMep, B XOJIe OKa3aHUsl YCIYTH BBIACHICTCS, YTO €CTh
MOTPEOHOCTh B KOHCYJBTAllMM TI0 BOMPOCaM, HE CBSI3aHHBIM ¢ OOpa30BaHHUEM
W BOCIHUTAaHUEM JieTel), KOHCYJbTAHT JOBOJUT JIO CBEIACHUS TOJydaTess
KOHCYJIbTAIIMM WH(POPMAIIMIO, YTO BOMPOC BBIXOIUT 3a MPEAENbl OKa3bIBaeMOU
KOHCYJIPTAIlMM, a Tak)Ke, MPU HAJUYMM TaKOH BO3MOXKHOCTH, IPEIOCTaBIISCT
KOHTaKTHYI0O MH(pOpPMAIIUI0 OPraHOB TOCY/IapCTBEHHOW BIACTH W OpraHU3aIINA,
B KOTOpPBIE MOXHO OOpaTHTBCS 3a TIOMOIIBIO 1O JAaHHOMY BOIIPOCY.
PexomenmyeTcst pa3MecTuTh HHPOPMAIIMIO O KIIOYEBBIX OpraHax W OpraHU3alusIx
nyOonuyHO Ha cTeHAe u B cetu «MHTepHeT» Ha caifte cimykObl (MH(MOpMAIUIO
O KOHTAaKTHBIX JAaHHBIX OPraHOB YIPABJICHHWS O0Opa3OoBaHHEM, MPOKYpPaTYPHI,
KOMHCCUHU TI0 JIEJIaM HECOBEPIIECHHOJICTHUX W 3alllUTe WX TpaB, OPTaHOB OIEKH
U TIOTICUUTENILCTBA, OECIIATHBIX IOPUANYCCKUX KOHCYJIbTAIMK TPU WX HATHYUU

U T.IL.).
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KoHcynpramus npenamnonaraet ycTHoe HHQOPMUPOBAHUE TIOTydaTEIsT YCIYTH
M0 MHTEPECYIOIIUM €ro BONPOCaM, B PEKUME B3aUMOJCHCTBUS C IMOJTydaTelieM,
KOTOPBIM BOpaBE YTOUHATH BOIPOCHI, 3aJaBaTh BOIPOCHI MO CMEXHBIM TEMaM,
YTOUHSTH COACPKAHUE OTBETOB.

B xo1e KoHCynbTalMM KOHCYJIBTAHT OKa3bIBaeT MH(POPMAIIMOHHYIO TOMOIIIb
MOJIYy4YaTe0 KOHCYJIbTAIMU, HO HE BBIMOJHAET 3a MOJYy4YaTelsl T€ U UHBIE BUIbI
JEeHUCTBUN (HampuMep, He 3aroaHsIeT (POpPMbI JOKYMEHTOB, XOTS MOXKET OKa3bIBaTh
MIOMOIIb B MX 3aIIOJTHEHUHU, HE U3rOTaBIMBAET KOMUU TIOKYMEHTOB ISl ITOJTyYaTes
YCIIYTH, HE BEIET IEPETOBOPOB C TPETHUMH JIUIIAMU OT UMEHU MOJIy4YaTess yCIyTru,
HE MPEJCTaBIISIET MHTEPEChl MOJy4yaTessi YCIYyTd B TOCYJApPCTBEHHBIX OpraHax,
opraHuzanusx M T.i.). [Ipu HEOOXOIUMOCTH KOHCYJIBTAHT MOKET MUCHMEHHO
HalpaBUTh HAa aJpec JJICKTPOHHOM TMOYTHI TOJy4yaTelass KOHCYJIbTalluu
HE0OXOMMbIE €My HOPMATHUBHO-TIPABOBBIE M METOJUYECKUE JTOKYMEHTHI, a TAaKKe
CCBUIKM Ha 3JIEKTPOHHBIE pecypchl B ceTH «VIHTepHET», Ha KOTOPBIX IMOIYy4YaTellb
YCIIYTH MOET MOJYyYUTh HEOOXOIUMYIO MH(pOpMAIMIO. 3auch Ha 3JIEKTPOHHbIC
HOCUTENW UWHGOpMAIMK, TMPEAOCTABICHHbIE IOJy4YaTeldeM KOHCYJIbTAluH,
KOHCYJBTAHTOM H€ ocyiecTBisieTca. KOHCyabTaHT HE TOTOBUT MHChbMEHHbBIN
OTBET Ha OOpallleHHe TMOJy4yaTesdsl YCIyrd, yciyra MNpelOoCTaBiIseTCS B YCTHOM
dbopme. KoHCynbTaHT BHOpaBe OCYIIECTBUTh  pacledyarky HEOOXOIUMOI
uHpopmariuu Ha OyMa)KHOM HOCHUTEJE ISl MOJydaTesis YCIyrd B pa3Mepe
5 muctoB ¢opmara A4, eciiu 6osbiue 00bEMbI HE YCTAaHOBJICHBI CITYKOO0M.

Bo3moxna  pa3paboTka  CTaHJAPTU3UPOBAHHBIX  BApUAHTOB  OTKa3a
KOHCYJIbTaHTA B BBITIOJTHEHWU TE€X WJIM WHBIX JIEUCTBUN, OTBETE HA KOHKPETHbHIC
BOIIPOCBHI,  KOTOpbIE  JKEJIAET TMOJYy4YUTh OT  KOHCYJIbTaHTAa  POJUTEIIb.
Tak, KOHCYJIbTAHT OTKa3bIBAETCS OTBETUTH HA BOMPOC JIMOO BBIMOJHUTH ACHCTBHUE,
B CITy4asiX, €CJIU:

- 3TO NOPOTUBOPEUYUT 3aKOHOHATENbCTBY Poccuiickon @Denepanuu,
HarpuMep, 3anpoc KOHCYJIBTAHTY TMPEANoJiaraeT HEeMpPaBOMEPHOE PaCKpbITHE
MEPCOHANILHBIX JIAaHHBIX WHBIX JIUI, WHOW KoH(UIeHIHansHON uH)OpMaIn

(mpochba TpeAoCTaBUTH ajapec U TelnedOH pPoaUTeNs APYroro peOeHKa
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JUISL pEHICHUS] BOSHUKIIMX MEXAY JAETbMH MpoOjeM), 100 3armpoc KOHCYIbTaHTY
IpeCTaBIsieT co00iM BOMPOC O HAMIYUIIEM CIMOCOOE BBIMOIHEHHS POIAUTEISAMU
JEUCTBUN, KOTOpPBIE SIBJISIOTCS HE3aKOHHBIMU (ITPOCh0a MOCOBETOBATh, KAKOW BH/I
TEJIECHOr0 Haka3aHWs Hauboyiee TMOAXOAUT B  CJIOXKUBILEWCS CUTYyaluu).
B monoOHbIX ciydasiX pPEeKOMEHIYeTCsl, YTOObl KOHCYJIBTAHT Pa3bsCHUI (PakT
BO3MOYKHOTO HapYLIECHUs 3aKOHA W TPEAJIOKWII 3aKOHHBIM BapHaHT peElICHUs
POOJIEMBI;

- 3TO BBIXOJIUT 3a PAMKHU COJIEpPKaHHUS OKa3bIBAEMOM YCIYTH, Hampumep,
3aMpoC KOHCYJIBTAHTY KACAETCsl BO3MOXHOCTEHN MOJYYEHHs] COLMAIBHON MOMOILIHU
peOeHKy, TPOBEIEHUS CYAeOHOTO IMpoIlecca C ydacTheM peOCHKa B KadyecTBe
CBUJETENS, CIIOPOB B paMKaX CEMEMHOI0 3aKOHOJATENIbCTBA C y4acTUEM peOeHKa,
MOJIYYEHHUsS] aJTMMEHTOB Ha peOEHKa, pPEelIeHUs BOIPOCOB OrPAHMYEHHUS BBIBO3a
pebeHka 3a pyOeX M MHBIMH MOJOOHBIMH OOCTOSITENIbCTBAMHU, HE CBSI3aHHBIMU
c oOpa3oBaHHEM peOCHKa, ACSITEIBHOCTBIO IO €ro OOYyYEHHUI0 U BOCIUTAHUIO.
B monoOHBIX ciydasiX pPEKOMEHIYETCsl, YTOObl KOHCYJIBTAHT Pa3bsCHUI (PakT
MHOTO XapakTepa OKa3bIBa€MOIl MOMOIIM M yKa3aJl Ha BO3MOXKHOCTh OOpalleHus
C COOTBETCTBYIOIIEH MPOoOIeMOi K MHBIM CHEIIUATIUCTAM;

- 3TO BBIXOJMT 32 PAMKH JESATEIIbHOCTH KOHCYJIbTAHTA B paMKaX OKa3aHMs
yCIIyr, ONUCAaHHOM B TMOPSAKE MPEIOCTAaBICHUS YCIYyr JIMOO MHOM JIOKyMEHTE
OpraHu3alliy, HallpuMep, 3alpoc KOHCYJIbTAHTY COCTOMT B MPOCHhOE COCTaBIEHUS
JUIL  pOIMTENEeW pa3iMyYHbIX JOKYMEHTOB (3amojHeHue (opMm 3asBICHUI,
MOJATOTOBKA HCKOBBIX 3asBJIEHUM, W T.I.), B MPOChOE MPOBECTH OT HUX HMEHU
NEPEroBOPbl C TPETHUMHU JHUIAMHU (YyUUTEIsIMU pEOEHKA, MHBIMH), B MpPOChOE
pacriedyatatb MOHOTpadHu0 O BOCIIUTAHHUM JIeTeH g 0ojiee yI00HOTO MPOYTCHUS
U T.M.. B MOAOOHBIX cilyyasix pEKOMEHIyeTCsl, YTOObl KOHCYJIBTAaHT Pa3bsCHUI
npenenbl OKa3aHWs MOMOIIM U MPEAJIOKUI WHbIE BapUAaHTHI PEIICHHs BOIPOCOB,
KOTOPBIE BBIXOAAT 32 3TU NPEIEIbI.

[TonmyyaTenb yciyrd BOpaBe OCYUIECTBIATh ayauo- JMOO BHJIEO3ANKCH
IPENOCTABIECHHON €My YCIOyru (Hampumep, s Jy4dlIero COXPaHEHHs BCel

MOJIyYeHHOW WH(GOpPMaALUKM), TPU YCIOBUM IMPEABAPUTEIBHOIO YBEIOMIICHUS
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KOHCYJIbTaHTa 00 OCYIIECTBJICHUHU 3aIMCH, BEJICHUS 3aIUCH OTKPBITO U TaKUM
o0pa3oM, KOTOPHI HE MPEnsATCTBYEeT WU HE 3aTPYAHSET OKa3aHUE YCIyTH.
Cny>x0a He 00s13aHa MPEAOCTABIATh 000OPYIOBAHUE U 0OECIIEYMBATH BOBMOKHOCTH
JUIS OCYLIECTBJICHMSI TaKOW 3amucu (HampuMmep, He o00s3aHa MPerOoCTaBIATH
BO3MO>KHOCTH TIOJKIFOYCHHS ICKTPOIPUOOPOB K IIEKTPOCETSIM, H T.I1.).

[Tomy4gaTenb ycIyrd MOXKET Kak 0003HAYHUTh TEMY CBOETO 3allpoca 3apaHee,
B XOJI¢ MPEIBAPUTEILHON 3alHCH C LETbI0 JATbHEHUINEro MOJy4YEeHUS YCIYTH,
Tak U 0003HAYNTh TEMy CBOETO 3ampoca HEMOCPEACTBEHHO B MOMEHT Hadala
KoHCyIbTauu. Cayx0a B X0/€ 3aMHUCH JUIsl OKa3aHUS YCIYTH MOXET MPEAOKUTh
0003HAYNUTh TEMATUKy KOHCYJIbTAMK JJIs 60see 3 PeKTUBHOTO OKa3aHUs YCIYTH,
OJIHAKO HE JIOJDKHAa TpeOoBaTh MOJPOOHBIX MHUCHMEHHBIX MPEABAPUTEIbHBIX
onucanuit mpobiembr. MokeT Takxke ObITh MPEATIOKEH BEIOODP BHIa KOHCYIbTAIHH
(mcuxosoro-negarornyeckas, MeToaudeckas JIMOO KOHCYJIbTAIlMOHHASI), OHAKO
Jenatb  €ro  Oo0s3aTeNIbHBIM  ATallOM  3allUCH UL TOJIYYeHHUS  yCIyrd
HE PEKOMEHIYETCS B CBSI3W C TEM, YTO MOJy4aTelhb KOHCYJIbTAlUU HE 00s3aH
oOnafath  KBaIM(UKAIMEH, YTOObl KBAIM(PUIMPOBATH CBOK  MPOOJIEMY
KaK TPEOYIONTYIO MICUXOJIOTO-MIEAArOTHYECKOM, METOANYECKOU
WIM KOHCYJIbTAllMOHHOM MOMOIIM, M BIpPaBe MPOCTO OOPATUTHCS C 3apOCOM
O KOHCYJIbTAITUH.

B 3aBrcHMOCTH OT MpeaBapUTEIHLHOTO 3aMpoca MOIyJaTens yCIyTu ciiyx0a
noJ0MpaeT COOTBETCTBYIOLIEIO HCIOJIHUTENS, cleuuanucra. B ciydae, ecnu
B XOJI¢ OKa3aHUsl YCIHyTrd BBISICHSAETCS HEOOXOAMMOCTh TPHBIICYCHHS] HHOTO
CTHEIMAUCTa, OJTO OCYIIECTBISIETCS IO PEIICHUI0 CIYyXOBbl B TIpeaenax
€€ BO3MOKHOCTEH.

Koncynpramnus okaspiBaeTcs Kak paszoBas yciyra. [lomywarens BmpaBe
o0paTuThCs 3a CleNyIolled KOHCYJIbTallMel B ciyyae, €CId Yy HEero BHOBb
BO3HUKJIA Takas MOTpeOHOCTh. PekomenayeTcs, 4ToObl BO3MOKHOCTD 3aIIUCH JJIs
MOJydeHUs] KOHCYJbTAllMK ObLIa TPEJOCTaBlIcHAa HE MO3JHEE 4YeM B TEUCHHE
10 nHel co JHS oOCyllecTBICHHsS 3anmucu. PexoMmeHayercs, 4ToObl HMeNach

BO3MOXHOCTB BBI60pa BPEMCHH KOHCYJIbTAllUM, IMPH 3TOM IMPCAOCTABIIAIOCH KaK
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MUHUMYM JIB€ KaTerOpUM BPEMEHHU IIOJyUY€HHUs KOHCYJbTAllMU: TMOJIyuYeHHE
KOHCYJbTallMK B paboyee Bpems B paOOUMil [I€Hb, MOJyUYE€HHWE KOHCYJIbTalluU
1ocjie OKOH4YaHMs pabo4yero BpeMeHU B pabouunii AeHb JU00 B HEPaOOUUl IEHb.

KBanmuuurpoBaHHBIM CIEIUATHCTOM TPHU3HAETCS JI000M KOHCYJIBTAHT,
OTBEYAIOLINI NMPUBEACHHBIM HIDKE TPeOOBaHUAM K KBAJIM(UKALMM CIEHUAINCTA
ciyxObl. [lpuBnekaTb B KadyecTBE KOHCYJbTAHTOB JIMI, HE 00JaJaroIINX
COOTBETCTBYIOLIEH  KBanmuukauuen, ciayk6a He  JOKHA,  IOCKOJBKY
OT KBaJU(UKALMU CIECHUATNCTOB HANPSAMYIO 3aBHUCUT KauyeCTBO OKa3bIBAEMbBIX
YCIIYT.

Br160op KoHCYNbTaHTa, KaK MPaBUIIO, JOKEH MPEIOCTABIATHCS MMOIyIaTeTo
YCIIyTH, KOTOPBIA JOJKEH HMMETh BO3MOXKHOCTh OOpaTUTbCA 3a KOHCYJIbTalUEH
HE MPOCTO B CIyk0y K JIOOOMY JIMIly, @ K KOHKPETHOMY JIMILy, KOTOPOMY
OH JjoBepsieT. Pexomenayercss pasMeniatb HHGOPMALMI0O O KOHCYJIbTAHTax
Ha caiitTe CcayxObl i OCYIIECTBIECHUS HMH(POPMUPOBAHHOTO  BbIOOpA
noyiyyaressiMu - ycinyru. Pa3Menienune Takol MHGOpMAalMM  OCYLIECTBISETCS
C YUYETOM JIEUCTBYIOLIETO 3aKOHOJATEIbCTBA O MEPCOHAIBHBIX TAHHBIX.

[Ipy  5TOM  BO3MOXHOCTH  TONyUYCHHUS  yCIyTd  OMpeAeNsercs
HE MO JOCTYITHOCTH KOHKPETHOIO KOHCYJIbTaHTa Ul TOJY4YEHHUsS YCIyTH,
a MO BO3MOXXHOCTH TMOJYYEHHUS] KOHCYJIbTALMHU Y JIFOOOTO KBaJU(ULIHUPOBAHHOTO
CHEeIUaINCTa B OINPEACIICHHbIA CPOK (HalpuMep, €Clu 3alucCh s MOJyYeHHs
KOHCYJIbTAllUM BO3MOKHA B Te€YeHHME 2 JHEH, OJHAKO 3amuCh K KOHKPETHOMY
KOHCYJIbTAHTY BO3MO’KHa HE paHee, 4eM uepe3 24 nHs, ciyx00i oOecreueHa
BO3MOXXHOCTh TOJYYCHHs] KOHCYJIbTALUKA B JABYXIHEBHBIA CPOK). YCIyra MOXKET
ObITh OKa3aHa OJHOBPEMEHHO J[ByMSl KOHCYJIbTAHTaMU IO PELIEHUIO CIIY>KOBbI
C coryiacusi JIn0o Mo MHUIIMATUBE TIOTy4YaTels yCIyTH.

Wudpopmanus, mosydeHHass KOHCYJIBTAaHTOM B XOJ€ OKa3aHUS YCIyTH,
SBIIICTCS. KOH(DHMIEHIIMAIBHON W TNpEeACTaBIseT COOON IMepCOHaJIbHbIE JTaHHBIE.
Pasrnamenue Takoil wuHGOpMalnMM 3ampemiaerca, OOS3aHHOCTh COOJIOJATh
KOH(QUACHIMATBHOCTh HMHGPOpPMAIUM 3aKpeIvisieTcss B TPYIOBBIX JOrOBOpax,

AOJDKHOCTHBIX  MHCTPYKHOHUAX, TPAXKIAAHCKO-IIPABOBBIX JOroBOpPax W  HHBIX
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JOKyMeHTaX  chaykObl.  OcCyIIecTBICHHE  3alMUCH  XOJa  KOHCYJbTaIluu
10 WHUIIMATHBE CITY>KOBI TUOO KOHCYJIBTAHTA 3aMpeniaeTcsl Mo JIFOOBIM MOTHBAM
(BKJTIIOYAsl TIOBBINICHUE KBATU(PUKAUA KOHCYJIBTAHTA), 32 UCKIIOUYEHUEM CITyYaes,
KOT/Ia MOJy4aTeNb YCIAYTH Jal Ha 3TO CBOE MUCbMEHHOE coryiacue. Pexomenmyercs
Pa3bICHUTH JAHHBIE MOMEHTHI CHEIHAIMCTaM OTAENbHO, C (ukcanuen ¢dakra
O3HAKOMJICHUSI C TMpaBUJaMU pabOThl C MEPCOHAIBHBIMU JIAHHBIMU TOJHUCHIO
CHEIHATUCTA.

[Tocne okazaHus yCIyTH MOMYYaTeNI0 YCIYTH JTOJbKHA OBITh MPEoCcTaBiIeHa
BO3MOYKHOCTH OIICHUTDH €€ Ka4eCTBO.

Bumamu yciayr mpu3HalOTCS OKa3aHWE YCIYTH OYHO B MOMEIIEHUU CITY>KOBI
(ouHast KOHCYJIbTAIMS), OKa3aHUE YCIYTH OYHO [0 MECTY KUTEIHCTBA MOTYYaTesI
YCIYTH WX B BBIICICHHOM I TPOBEACHUS KOHCYJIbTAIMHA TIOMEIICHUN
(BpI€37HAsT KOHCYJbTAIlUS), OKA3aHHE YCIYyTU JAUCTAHIIMOHHO (JUCTaHIIMOHHAS
KoHcysbTanus). [lodyyaTenu yciayru BripaBe BbIOpaTh HEOOXOIUMBIN BU YCIYTH
(c yueToM OTpaHWYCHHH, YCTAHOBJIEHHBIX [IJI1 BBIC3MHONH KOHCYJIBTAIHH
CITY>KO0011).

KitoueBrie TpeOOBaHHWS K KOHKPETHBIM BHIAM YCIYyT PEKOMEHIYETCSI
OTIPENICIIATH CIICIYIOIMMUM 00Pa30M.

Ounas koncynremayusa. Ilpeanonaraet okazaHue KOHCYJIbTAllMU B 3/IaHUU,
000py/IOBaHHOM HEOOXOJIMMBIM OOpa3oM st oOecredyeHus: JIOCTYIHOCTH,
BKJIFOYAsl JOCTYMHOCTb JISi JIMI] C OTPAHUYCHHBIMH BO3MOXXHOCTSMH 370POBBS
(OB3). IlomerieHue ISl OKa3aHUS YCIYTH JTOJDKHO COOTBETCTBOBATH TPEOOBAHHSIM
CanlluH  2.2.4.3359-16  «CaHuTapHO->IUAEMHUOJIOTHYECKHE  TpeOOBaHUS
K pusndeckuM (akTopam Ha pabouuX MECTax», YTBEP)KICHHBIM MOCTAHOBIICHUEM
['maBHOTO TroOCyIapCTBEHHOTO caHuTapHoro Bpada Poccuiickon ®enepanuun
or 21 wmrons 2016 r. Ne 81, a Tarkke oOecreunBaTh KOH(OHICHIIMAILHOCTD
KOHCYyJIbTalK. PekoMeHmyeTcsi, 4ToO0bl TMOMEIICHHE paclojiarajioch Ha IMEPBOM
stake. [loMemenne TOMHKHO MO3BOJATH CBOOOTHOE pa3MEIICHHE HEOOXOIMMOTO
0o0OpyZ0BaHUS, a TAKXKE JIUIl, YUYACTBYIOIIUX B MPOIECCE OKA3AHMS YCIyTH, OBITH

OCHAILIEHO MeOEeIIbI0 1 HEOOXOJUMBIM 000pYAOBaHUEM.
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O6opynoBaHHe TOMEIIECHUS s OKa3aHUs YCIYTH JOJDKHO TO3BOJISTH
KOHCYJIbTAHTY BO3MOXKHOCTH OOpaIaThCsi K TEKCTaM HOPMATHUBHBIX MPaBOBBIX
U MHBIX aKTOB, OCYHIECTBJISATH IOMCK HE0OXoAuMoW HH(MOpManMu B CETU
«MHTEpHET», OTHpABIATE IHCbMA IO  JJIEKTPOHHOM  moure. JlomkHa
oOecreynBaTbCcsl  BO3MOXHOCTh  JEMOHCTpallud  WHGOpMAIMM Ha  JKpaHe
MOJIy4aTesto YCIyTH.

TpeOyercss oOopynoBaTh 30HY OXHIAHHUS JUIS  JIAI, TPHOBIBIINX
JUTSL TIOJTyYEHHUS KOHCYJIbTAIIMU U OKUAAIONIUX CBOCH OUepe/Iu.

Heo0Oxoaumo 060pya0BaTh 30Hy 0KHIAaHUS AJIs ACTEH MoydaTeNel ycuyrH,
KOTOpas Oy/eT HaXOAUTHCS B MOMEILEHUN AJI1 OKa3aHUs YCIYTU. 30Ha OXKUAAHUS
JUIsL IeTed JIOJDKHA OBITh OCHAILlEHA WTPYIIKaMU JiJIsl JIETed pa3HOro BO3pacTa.
Bo3MOXHOCTh TpUCYTCTBHS peOCHKAa B TIOMEHICHHH Ha BpeMS TMOJy4YCHUS
KOHCYJIbTAllUM IPEIOCTABIIAETCA MO BBIOOPY CIYX OBl JIMOO BCEM MOIy4aTessiM
yCIIyTH, JHOO OTACNbHBIM HMX KaTeropusMm (Hampumep, JulaM, SBISIOMAMCS
€UHCTBEHHBIM 3aKOHHBIM TIpEACTaBUTENIEM peOeHKa, He 00ydYaroerocs
B oOpa3oBaTenpbHOM opranuzanuu). Pemenue o mnpucyrctBuM —peOeHKa
B MOMEUIEHUU JJI OKa3aHUs YCIYTM B XOJI€ OKa3aHUsl YCIYI'M OCYIIECTBIISIETCS
HOJTyyaTeJIeM YCIyTd, MCXOJs M3 COJEp)KaHUs €ro 3ampoca K KOHCYJbTaHTY,
XapakTepa pedeHKa U APyrux 00CTOSATEIHCTB.

Buviezonasa koncynomayusa. Ilpencrapisier coO0l KOHCYJBTAIUIO TIO MECTY
KUTEIHCTBA TOJydYaTedss YCIAYrd WJIA B BBIICICHHOM [JIsi  TPOBEICHUS
KOHCYJIbTAllUM TOMEIICHUU (HampuMep, B CEJIbCKOW IIKOJIE, JETCKOM Caiy).
KoHcynbTaHT OKEH UMETh ¢ co00M 000py0BaHUE, MO3BOJISIIONIEE 00paIaThes
K TEKCTaM HOPMATHBHBIX TPABOBBIX W WHBIX AaKTOB, OCYIIECTBISATH TOHUCK
HeoOxomumoii  wHpopManmu B cetn  «MHTepHeT», OTHpaBIATh MHCHMA
[0 BJEKTPOHHOW IMOYTe, a TaKXE€ BO3MOXHOCTH JEMOHCTpalUUu HHGOpMaLUU
Ha DOKpaHe monydarento yciayru. OOopynoBaHue HE OJDKHO TpeOoBaTh
MOJAKIIOYEHHS K AJIEKTPOCETH MOJIyqaTesis yCIyTH.

[IpaBo Ha BBIE3NHYIO KOHCYJIBTAIIMIO TPEIOCTABISACTCS OTACIHHBIM

KaTErOpUsAM TPAXKJaH MO PEIICHUIO0 CIy>KObl. PexomeHayeTcsi, 4ToObl B Takue
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KaTeropuu ObUTH BKJIIIOYEHBI IPpaKIaHe MEHCUOHHOTO BO3pPacTa, MHBAJIM bl IEPBOI
U BTOpPOM TIpyNI, Tpa)kaaHe, BOCHUTHIBAIONIME pPEOECHKAa B HEIMOJHOW CEMbE
U SIBISIIOIIMECS ~ €AMHCTBEHHBIM  3aKOHHBIM  INPEACTaBUTENSIM  peOeHKa
JIOIIKOJIBHOTO BO3pacTa, HE 0O0ydaromerocs B 00pa3oBaTEIbHOW OpraHU3allvH,
rpax<iaHe, Ipo>KUBArOIINE BHE NIPEJIEIOB TPAHCIIOPTHOM TOCTYITHOCTHU CIIYKOBI.

[IpaBo BeIOOpa KOHCYJIbTAHTA B IAHHOM ClIy4ae HE pealu3yeTcsi, €CIM UHOE
HE ompeneneHo ciayx0oi. BpiOOp ocymiecTBiasieTcs Choyk00ii ¢ ydeTom
OpraHM3alMy OKa3aHUs yciayr. OKa3aHUE yCIyTrd HECKOJIbKUMHU KOHCYJIbTaHTaMH
OJTHOBPEMEHHO HE OCYILIECTBIIAETCS.

[IpaBo BeIOOpa BpeMEHM OKa3aHHUsSl YCIYyTrd B JAHHOM CIydyae pean3yeTcs
4acTUYHO, B (opmare BbIOOpa «OKH@» BpPEMEHU JJIs OKa3aHUs YCIYTH,
MO3BOJISIIOLETO yYECTh BOIPOCH HEBO3MOXHOCTH TOYHOIO IPOTHO3WPOBAHUS
TPaHCIIOPTHOM CUTYaLlHH.

Hucmanyuonnasa koncynomayusa. MoxeT OBbITb OKa3zaHa IO BBIOOpY
NoJIy4aresis yCIYrM TIOCPEACTBOM TENe(QOHHOW CBSI3U, a TakKkKe CBS3U
C wucnosib3oBaHueM HHTepHeT-coennHEeHHs. PexkoMeHayeTcss nperoCcTaBisATh
MOJIy4aTesiiM YCIyTH BbIOOpD YAOOHOTO UM TEIEKOMMYHHMKAIIMOHHOTO CEpBHUCA
U3 UMEIOIUXCS B AOCTYIE CIyXObl. PekomenayeTcsi, 4ToObl Kak MMHUMYM OJIMH
TEJIEKOMMYHUKALIMOHHBI ~ CEPBUC  IO3BOJISLII  OCYILIECTBIATH  BUIECOCBS3b
C MOJyYaTeJeM YCIyId U JEMOHCTPALMIO MOIyYaTeNll0 YCIYT Ha SKpaHe TEKCTOB
HOPMATUBHBIX MPABOBBIX U UHBIX AKTOB, APYTroil HHPOPMAIIIH.

JIns  yCTOMYMBOW CBS3W BO BpEMS JMCTAHUMOHHOM KOHCYJIbTallUU
PEKOMEHAYEeTCs obecrneunTh oecniepeboitHOe HNurepHeT-coenuneHmne
U Ka4eCTBEHHOE Telle()OHHOE COETUHEHHE.

Ckopocts UHTEpHET-cOeAMHEHUSI JOJHKHA TMO3BOJIATh HCIOJIB30BAHKE
ayJIno- W BUACOCBS3H, a TAKXKE JOJDKHA IMO3BOJISATh KOHCYJIBTAHTY AEMOHCTPALIUIO
HEOOXOUMBIX MaTepUAIOB.

B xoxe AMCTaHIIMOHHON KOHCYJBTAIMM KOHCYJBTAHT JOJDKEH HWMETh
BO3MOXKHOCTh ~ OKa3aTh IIOMOLIb B YacTH HCIIOJIb30BAaHUSA IOJIydaTeseM

KOHCYJIbTAllUM BO3MOYKHOCTEM BBIOPAHHOTO cepBHca (Hampumep, OOBSICHUTH,
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KaK MOKHO BKJIIOYHTH BHJEO, JIUOO OTKPBITH (Dailm — TeXHUYEecKask MOMOIIb).
TexHuyeckass TOMOIIb MOXET OBITh OKa3zaHa JIOOBIM MPEICTaBUTEIEM CITYKOBI,
BKJIIOYAsl JIMIl, HE SIBIISIONIMXCSA CIECIHATMCTAMU CIY>KObl M HE 00JalaroImx
KBaJIM(DUKAIIMEH TaKUX CIIEIIUAIUCTOB.

B cnydae, eciam KOHCyNbTallMi0 HE YIAlIOCh OKa3aTh, JIMOO 3aBEPIIUTH
0 MPUYMHE TEXHUYECKUX MPOOJeM, BO3HHUKIIMX CO CTOPOHBI CIYXkObI, CIyxK0a
oOecrieunBaeT CKOpeHIee PEIIeHHe JaHHBIX MpodieM ©  o0ecreYnBaeT
BO3MOKHOCTh MIOBTOPHOTO MOJYYEHUSI KOHCYJIBTALUKA B YA00HOE JIJISl MOJTy4YaTens
YCIIyI'M BpeMs B CPOK HE IMo3]Hee 48 4acoB ¢ MOMEHTA Hayalla epBOHAYAIbHOU
KOHCYJIbTallMM. B ciyyae, ecnu KOHCYJNbTallMIO HE YJaloCch OKa3arh, JIUOO
3aBEpUIMTh MO MPUYMHE TEXHUYECKUX MpOoOJeM, BO3HHUKIIMX CO CTOPOHBI
NoJIy4aresis yCIyT'H, CIy:k0a OKHJIAeT BOCCTAaHOBJICHHS CBSI3U M 00OECIEYMBAET
BO3MO>KHOCTb IIOBTOPHOTO IMOJIyYE€HUS KOHCYJbTAIlMKM B yIOOHOE IS MOJIydaTens
YCIIyT'M BpEMsSI B CPOK HE IO3JIHEE HEIEIUM C MOMEHTa Hayajla IepBOHAYaIbHOU
KOHCYJIbTALIUH.

[Tomy4aTenu yCiyr sIBISIOTCS TPaXkIaHAMM PA3JIMYHBIX KATETOPHIA:

- poauTenu (3aKOHHBIC MPEJICTABUTENN) IETEH;

- TpaXkJaHe, JKEJAarolue MPUHATH HAa BOCIHMTAHME B CBOU CEMBM JIETEW,
ocTaBIIMXCs 0€3 MONeYeHUs! pOAUTENEH.

[lonmyyatenu yciayr TOJNYYarOT YCIyTH MO COOCTBEHHOMY 3ampocy,
OpraHu3allid HE BIPABE HaBA3BIBaTH NoJydeHHe ycayru. [lomywarenu ycayr
oOpalaroTcsi 3a yCJIyrol Mo Mepe BO3HUKHOBEHHUS HEOOXOJIUMOCTH, U HUMEIOT
paBO Ha MOJIydeHHe 0oJiee, YeM OJHOW YCIyTH B TE€YEHHE KaJCHIAapHOro roja.
KonnuecTBo 1 00beM NOJTyyaeMBbIX YCIYT MOTYT ObITh OTPAaHUYEHBI B Cllydae, €Cliu
YCIIYTH OKa3bIBAIOTCS B paMKaX rOCYJapCTBEHHOTO (MYHUILIMNIAILHOTO) 3aJaHUS.

Kareropun momyuareneil yciayr, HMMEIOUIMX MpaBO Ha OecruiaTHOE
MOJTyYEHHUE YCIYTU 3a CYET CPEACTB OIOIKETOB OrOKEeTHOM crcTeMbl Poccuiickoi
®denepanyy, a TakKe KOJIUYECTBO YCIYr  OMNPEIEISIOTCS B YCTAHOBJICHHOM
HOPMATHBHBIMH IIPABOBBIMM aKTaMH COOTBETCTBYIOLIETO YPOBHS TOPSIKE.

B ciydae, ecnu mosyyaTenb YCIYyrd HMMEET MPaBO Ha OECIUIaTHOE MOJy4YeHUe
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YCIYyTH 3a cUeT OJDKETOB OroKeTHOW cucteMbl Poccmiickoit ®Denepanun,
HE JOMYyCKAeTCsl B3WMMAaHHWE TIUIATHI 3a YCIyTH, (UHAHCUPYEMBIE HU3 CPEICTB
OroOKeETA.

B ciyuae, ecnu yciyra oka3pIBaeTCs Ha BO3ME3HOW OCHOBE, CTOMMOCTH
YCIIYyT'H OMNpENENsieTcsi B COOTBETCTBUU C TpPEOOBAaHUSIMU 3aKOHOJATEIHCTBA
U C Yy4eTOM OpraHu3allMOHHO-NPAaBOBOM (OPMBI IOPUAMYECKOTO JHUIA U THUIA
rOCYJIapCTBEHHOTO (MYHUIIUIIAIIBHOTO) YUYPEXKACHUS, KOTOPBIE MPEIONPEACISIIOT
BO3MOXHOCTH OPraHM3allMil CaMOCTOATENIbHO YCTaHABIMBATh ILIEHBI B paMKax
YCIYT B COCTAaBE€ MPHUHOCSIIEN TOXOI NESATENbHOCTH. B ciydae, ecin OTaeNbHbIE
KaTeropuu moJiydaTesneil yciayr OyayT MojidydaTh YCJIYTH 3a COOCTBEHHBIN CUET,
PEKOMEHJIyeTCsl  ONpeJieieHHe IIeHbl Ha YCIYTM C ydeToM oOecreueHus
MAaKCUMaJIbHOW TOCTYIIHOCTH YCIYT JJIs MIOJTy4YaTeieil.

He ucknrouaercsa cuTyanus, Koraa Juisl pa3IMuHbIX KaTEropuil moxyvyarenen
ycIIyr OyIayT YCTaHaBIIUBAThCS Pa3IUYHbIE BO3MOXKHOCTHM B YaCTU KOJMYECTBA
MOJy4a€MbIX YCIyT B KaleHAapHOM roay. KommdecTtBo ycnyr, OKa3bIBaeMbIX
32 CYET CPEACTB MOKEPTBOBAHWW, W MOJYYaTEIW JIaHHBIX YCIYT OMNPEAEIISIOTCA
»kepTBoBaTesieM. Koan4ecTBO yCiyr, OKa3bIBAEMbIX 32 CUET COOCTBEHHBIX JI0X0JI0B
OpraHu3alliid, B COCTaBE KOTOPOW CO3/1aHa CiIyx0a, OMPENESIOTCS B TMOPSIKE,
YCTAHOBJICHHOM YCTaBOM OpTraHU3alUu.

Opranuzanusi, IUIAHUPYIOIIAsl CO3JaHUE CHYKObI, OIpenenseT Takke
¥ KaTeropuu TMojydareiel YCIyr, KOTOpble OyayT MOJy4YaTh YCIYTH 3a CUeT
CPEACTB U3 PA3JIUYHBIX UCTOYHUKOB.

Oco0Obie mpaBa B 4YacCTU TMOJYYEHHUSI YCIYyT MOTYT OBITh YCTaHOBJICHBI
U JUIA APYTHX KaTeropuid moJiydaresield, Hampumep, Maio00eCIeueHHbIX TPaK/IaH,
rpakaH ¢ MHOTOJICTHbIMU CEMbSIMU, TPAXKAAH U3 «MOJIOJBIX CEMEN», HEMOIHBIX
ceMel, TpakJaH ¢ JETbMH C OCOObIMH TOTpeOHOCTAMH u T.I1. OmnpenencHue
MPUHA/JICKHOCTH TOIy4YaTeNsl YCIYrd K KOHKPETHOM KAaTeropuu OMpeAesieTcs
B COOTBETCTBUM C HOPMATHUBHBIMM aKTaMH, KOTOpPbIE YyCTaHABIMUBAIOT IPABO

JUIS. COOTBETCTBYIOIIUX KATETOPUH IPaXKJaH HA MOJIYYECHUE YCIYT.
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B cnyuae, ecnu ompeneneHHble KaTErOpHM MOJydaTelell yCIyrd UMEIOT
CJIO)KHOCTH C JIOCTYIIOM K HPEAOCTaBIIIEMON yCIyre, peKOMEHAYEeTCs OmHcaTh
KaTeropuu TMoJy4yareiae yCIyrd, UMEIOIIMX IpaBO Ha IMOJydeHHE 0co0O0ro
¢dopmara oxazaHus yciyru. Hampumep, rpaxaaHaM NEHCHOHHOIO BO3pacTa,
IPO’KMBAIOLIMM BHE MECTa HAXOXJCHUS CIYKObl, HHBAIMIAM IEPBOMH M BTOPOU
TPYII, JAPYTHUM KaTeTOPHSIM TpaXJaH MOXET OBITh MPEJOCTaBICHO IPaBoO
Ha MOJYYEHHUE YCIYTH C BBIE3JIOM CIEIHAIMCTA TI0 MECTY KUTEbCTBA IPaXJTaHNHA
— TMOJTy4yaTeNsl YCIIyTH, Tpa)k1aHaM, BOCIIUTHIBAIONINM peOeHKa B HETOIHOM ceMbe
U SIBISIIOIIMMCS ~ €JUHCTBEHHBIM  3aKOHHBIM  TpEJCTaBUTENIeM  peOeHKa,
He o0yyaromierocsi B 00pa3oBaTe/IbHOW OpraHN3aluu, MOKET OBITh PEAOCTABICHO
OpaBO Ha IMOJyYEHHUE YCIYTd OJHOBPEMEHHO C YCIYrod MO NpeObIBaHHIO
U TPUCMOTPY 3a pPeOEHKOM B TEYCHHWE BPEMEHHU TMONYYCHHUS YCIYTH U T.II.
B  caywae, ecaum  JOCTYHHOCTh  yCIyTM  MOXET ObITh  oOecrieueHa
0e3 mpeaocTaBIeHHsI OCOOBIX YCIOBHM IMONY4YEHMs YCIyTH, MOJA0OHOE ONHCaHue
He TpeOyeTcsl.

JIOKYMEHTBI, OIpEeNeNsIIoIMe Kpyr IMoJIydareiael yciayru, KaTeropuu
MoJTyJaTeNield YCIyTH U TipaBa OTAETbHBIX KaTerOpHil B paMKaXxX MOTYYCHHS YCIYTH
pPEKOMEHIyeTCsl MyOJMYHO pa3MellaTh Ha O(HUIMAIBbHOM calTe OpraHu3aluH,

B COCTaBC KOTOpOfI CO34acCTCA cny>1<6a.

2.2. HopmaTuBHoO-nipaBoBas 0a3a

VYcnoBust U1l OKa3aHUs YCIyT ICUXOJIOTO-TIEIarornyecKom, METOANYECKON
Y KOHCYJIbTATUBHOM MOMOIIY POJAUTENSIM JETEH CO3JAI0TCS C YUETOM CIEAYIOIINX
HOPMAaTUBHO-TIPABOBBIX aKTOB:

— I'paxnmanckuii konekc Poccurickonn @enepanuu;

— Cewmeitnbiii konekce Poccuiickoi denepanuu;

— OepepanbHbii  3ak0H  Poccuiickoit ®enepanun  «O6 obOpa3zoBaHUU
B Poccutiickoii @enepamum» ot 29 nexadbps 2012 1. Ne 273-D3;

— DenepanbHblii  3ak0H «OO0 OCHOBHBIX TapaHTHsIX TMpaB peOeHKa

B Poccuiickoii ®enepannn» ot 24 uromns 1998 r. Ne 124-D3;
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— DepnepanbHblii 3ak0H «O mepcoHaNbHBIX JaHHBIX» OT 27 utons 2006 r.
Ne 152-03;

— 3akoH Poccuiickoit ®Denepanun  «O 3ammTe mpaB  MOTPEOUTENCH
ot 7 deBpains 1992 r. Ne 2300-1;

— TOJ3aKOHHBbIE HOPMATUBHBIC MPABOBBIC aKThl, MIPUHATHIC HA OCHOBaHUU
yYKa3aHHBIX BbIIIE (eepaTbHbIX 3aKOHOB;

— CanlluH 2.2.4.3359-16 «CaHuTapHO-3IUAEMHUOJIOTHYECKHE TPEOOBAHMS
K QusnyeckuMm akTopam Ha paboOuUX MECTax», YTBEPKIECHHbIE TOCTAHOBIECHUEM
['maBHOrO roCynapCTBEHHOrO caHUTApHOro Bpada Poccuiickonn @enepannu
oT 21 urong 2016 r. Ne 81;

— TOCYJApCTBEHHbIE M MYHUIUIIAIBHBIC MPOrPAMMBI, METOJAUYECKUE
PEKOMEHJAIIMU TOCYIAPCTBEHHBIX U MYHULIUITAJIbHBIX OPraHOB BIACTH.

[Ipenmonaraercst Takxke, 4YTO CiIyx0a B CBOeil jesTenbHOCTH Oyner
VUYUTBHIBATh PETUOHAJIBHBIE U MYHUIMINAIbHBIE HOPMATUBHBIC MPABOBBIC AKTHI
(MpY UX HAJIUYUK).

B xome co3manust cinykObl opraHuzanus OOecHeuyuBaeT KOHTPOJIb
32 3HAaHUEM M COOJIOACHUEM CHEUAIMCTaMH, OKa3bIBAIOIIUMHU YCIYTH,
TpeOOBaHMI HOPMATUBHBIX MPABOBBIX AKTOB M JIPYTUX JOKYMEHTOB IO BOMpPOCaM
oOpa3oBaHus, TpaB JETe M WX 3aKOHHBIX MPEACTABUTENCH, a TakKe MOpsIKa
OKa3aHMsl YCIYTH.

JlesiTenbHOCTh CITY>KOBI TaKkKe JTODKHA COOTBETCTBOBATH 3aKOHOIATEIHCTBY
Poccuniickoit @enepanuy  COOTBETCTBYIOLIETO PETMOHA W MYHHIIMIIAJIBHOIO
oOpazoBanus. KOHTpoib 32 COOTBETCTBHEM JACSTEIBHOCTU CIYKObI TpeOOBaHUSIM
HOPMATUBHBIX MTPABOBBIX AKTOB OCYIIECTBIISIET PYKOBOJAUTENL OPraHU3alUu.

st obecrnieyeHust AEATEIBHOCTH CIHYXKOBbl JOJDKHBI OBITh pa3pabOTaHbI
JIOKaJIbHBIE HOPMATUBHBIE aKThI, OMMCHIBAIOIINN TIOPSIOK OOpaIeHus 32 YCITYTOMH,
NOPSIIOK MOJYYEHUS YCIYTH, YCTaHABIMBAIOIIUNA MaKCUMAJIbHOE BpEMs OXKUIAHUS
B «Ouepeau» Ha TMOJyYEeHHE YCIyTd, ONpPENeNsIOININA KaTEeropuu Moyydaresen
YCIIYTH U UCTOYHUKH (DMHAHCUPOBAHUS OKA3aHUS YCIYTH JIJISl TAHHBIX KaTETOPUIA,

a TaKXe perIaMeHTUPYIOIIUN HHbIE HEOOXOJUMBbIE BOIIPOCHI.
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2.3. KanpoBoe obecnieueHune oka3aHuA yCJayr

VYenyru oka3pIBaroTCsl pabOTHHKAMHU CIYXObl, NPUHATHIMH Ha paboTy
Ha OCHOBaHMU TPYAOBOrO JOrOBOpa, JUOO CHENUATUCTaMU, MPUBICYCHHBIMU
K OKa3aHHIO YCIyT Ha OCHOBAHHMM T'Pa)JTAHCKO-IPABOBOrO JIOroBopa (Jaiiee —
CIICIUAIIUCTHI).

Crneuuanuctsl  JTOJDKHBI  OTBEYaTh KBAIM(PUKAIMOHHBIM  TpeOOBaHUSM,
IPELYCMOTPEHHBIM JIOKAaJbHBIMM HOPMATHBHBIMH aKTaMU CIyKObl. JaHHBIE
KBAIM(PUKALIMOHHBIE TpeOOBaHUS JIOJDKHBI 00€CleurBaTh KBATIM(DUIIMPOBAHHOE
OKa3aHHE MOMOUIIM TMOJy4aTelsiM YCIYr M HE PEKOMEHJIYETCSl yCTaHaBJIMBATh
WX HWKE, YeM IPEeIyCMOTPEHHbIE MPOPECCUOHANBHBIMUA CTaHAAPTAMHU K OJIHOM
U3 TIEPEUUCICHHBIX HIDKEe JoJpkHOcTed. KBamudukannonHsle TpeOoBaHUsA
K CIECHHUAIMCTAM CIYKObl (PUKCHUPYIOTCS B JOJDKHOCTHBIX MHCTPYKLHMSIX U HMHBIX
JIOKAJIbHBIX HOPMATUBHBIX aKTaX CIyXObl JIMOO B TPaKJaHCKO-TIPABOBOM
JIOTOBODE.

[lepeueHb BO3MOXKHBIX JOJKHOCTEH, TpeOOBaHUM K KBadu(DUKALINH,
KOTOPBIA PEKOMEHIYETCsl MPU3HABATh JIOCTATOYHBIMHU JUIsSl KBAIU(DUKAIIMOHHBIX
TpeOOBAHMI K CHIEUATNCTaM CIIyKObl — KOHCYJIbTaHTaM:

MO0bIe  JOJDKHOCTH TEAaroruyeckux pabOTHUKOB TpodecCHOHATLHOM
KBaJIM()UKAIIMOHHOW TPyNIbl JOHKHOCTEHN MeNarorudeckux paboTHUKOB BTOPOTO,
TPEThEro, YETBEPTOr0  KBAIM(PUKAUMOHHBIX YpPOBHEH (32  HMCKIIOYEHUEM
KOHIIEpTMeENCcTEPa) B COOTBETCTBUU ¢ «KBanupuKaIMOHHBIMU XapaKTEPUCTHKAMU
JOJDKHOCTE ~ paOOTHUKOB  OOpa3oBaHUs»,  YTBEPKIECHHBIMHU  MPHUKA30M
Munznpascorpazsutust Poccun ot 26 aBrycra 2010 1. Ne 7611

JOJDKHOCTH MPOGECCHOHANTBHON KBATH(PUKAIIMOHHON TPYMIbI JOKHOCTEH
PYKOBOJUTENEH CTPYKTYPHBIX TMOJpa3liefieHnii (B  COCTaBe  JIOJDKHOCTEH
pabOTHUKOB 00pa3oBaHuUsl), €CIM BO3IVIABISIEMOE CTPYKTYpPHOE MOApa3/ieieHHe
peannzyeT 00pa30BaTeIbHYIO IPOTrpaMMy AJIs JeTEH;

JOJDKHOCTh — Iefarora-ricuxosora (mcuxoyiora B cdepe o00pa3oBaHus)
KBaJM(UKALMK, COOTBETCTBYIOIIEH mpodeccuonamsHoMy cranaapty «llemaror-

ncuxosior (mcuxoyior B cdepe 00pa3oBaHMS)», YTBEPKICHHOMY MPUKA30M
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Muntpyna Poccun ot 24 utons 2015 r. Ne 514H mpu Hanu4yuum cTaka padbOThI
HE MEHee 3 JIeT.

KBamudukanmonnsie  TpeOboOBaHWS MO  JODKHOCTH  KOHCYJIBTAaHTa
PEKOMEHJIyeTCsl yCTaHaBIMBAaTh Ha OCHOBE KBaJIM(PUKAIIMOHHBIX TpeOOBaHUM
K TEPEYUCICHHBIM JODKHOCTSM TPOCTHIM IEPEUMCIICHUEM, Ha3BaB Pa3IMYHBIC
BO3MOJKHBIE BapUaHThI KBAIM(DUKAIMH, JOCTATOYHBIC IS KOHCYJIbTaHTA.

PekoMeHnayeTcst JeTaabHO OMUCHIBATh KBATH(PUKAIIUIO JIUII, TPUBICKAEMBIX
K OKa3aHWIO YCIyr B KaueCTBE CIEHUATUCTOB clIy>k0. OnucaHue BBINOJIHSAETCA
C Y4eTOM TpeOOBaHMS 3aKOHOJATENIHCTBA O MEPCOHATBHBIX TAHHBIX.

PexoMeHngyeTcst moydarh corjiacue CIEUaTUCTOB CIYXKO Ha pa3MelIeHHe
Ha caiiTe opraHu3ald, B COCTaBE KOTOpPOM co3maercs ciyx0a, MH(popMaluuu
00 00pa3oBaHNH, KBATU(PUKALIMHI U ONBITE PAOOTHI.

PexkoMeHnayercsi, 4ToObl CHEIUAIUCTBI CIyXKObl B TEUYEHHE IMEPBOrO rojaa
paboThl MPOLUIM CIIEHUaIbHOE 00YYEHHE M0 BONPOCAM OKa3aHHs YCIyr B (opme
noBbIleHUsT KBanudukanuu. [Ipm 3TOM Takoe TMOBBINIEHUE KBaTU(UKAIMN
JOJDKHO OBITh pEryJsIpHbIM, HE pexe OJHOTO pa3a B MATh JeT. Takxke
EJIeCO00Pa3HO YUUTHIBATh, UTO OKAa3aHHUE YCIYT — 3TO OCOOBIN BT JESTEIBHOCTH,
KOTOpBI HE COBMHAJaeT C JAESITENbHOCThIO M0 pealn3aluud 00pa3oBaTeIbHON
nporpaMMbl MO0 MO pa3zpaboTke MeTroauyeckux Matepuanon. CoaepkaHue
IporpaMMbl  TIOBBIIICHUS KBaMU(UKAIMK JOJHKHO YYHTHIBATh CrenU(UKy
OKa3bIBa€MOW YCIYTH, a TakKe TOT (akT, UTO MOIydaTeNsIMU YCIYTH SIBISIFOTCS
POAUTENH, UHBIC JIMIIA U3 YKUCIIa MoJydaTesiel yeIayru (a He IETH).

Crennanuctbl Cnyk0 TOJDKHBI MMETh MPaBO Ha TMOMy4deHHE WHGOpMAIuu
00 oOIleHKe KauecTBa MX pabOThl mosydarensmu ycnyr. MHpopmarms moipKHa
MPEIOCTABIATHECA B 00E3MTUYCHHON (QopMe, He TO3BOJIAIONICH ONMPEAeTUTh JUIIO,

OLICHUBIIICC pa60Ty cricouajamucra.

2.4. MaTepuajibHO-TEXHUYECKOe o0ecriedeHre OKa3aHus yCJIayr
Oxkazanue yciayr TpeOyeT BBIICICHUS AJIsl CIIY>KObl OTJIEIBHOIO OMELICHHUS

A1 IIpu€Ma  TrpaxiaaH. HOMGH_IGHI/IC AOJDKHO COOTBCTCTBOBATL CAHHUTAPHO-
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AMHUIEMUOJIOTUYECKAM M HHBIX TpeOoBaHMSIM, OOOpPYIOBAaHO HEOOXOAMMOMN
Mebenblo. B ciiydae 04HOro okaszaHus YCIyr OKa3aHHE YCIyr JIBYM IpaKIaHaMm
B OJIHOM IOMEIIECHUH OJHOBPEMEHHO HE Jomyckaercs. B xoxe okazaHus yciayru
JOJKHA OBITh OOecreueHa KOH(PHIEHIIMANBHOCTh HH(OpManmu, coo0IIaeMoit
MOJIy4aTesieM YCIYTH CHEIUATKUCTY CITYKOBI.

Cnyx0a nomkHa OBITH OCHallleHa OOOpYJOBaHUEM JJisi OKa3aHUS YCIyT
B JIUCTAHIIMOHHOM (hopme. TexHHUeCKHne XapaKTEepPUCTUKUA 000PYI0BaHUS JOTKHbI
MO3BOJIATh OOecrneuyuBaTh BHUJEOCBA3b C MOJMY4YaTEJSIMU YCIYTH BBICOKOTO
kauyecTBa. Ciyx0a J0DKHA UMETh BO3MOKHOCTh OKa3aHUS YCIYT MO TenehOHHON
CBSA3M, BKIJIOYAas BO3MOYKHOCTH 3BOHKA IIOJYYaTeN0 YCIYTH OT CIIEIUAIUCTa
CITYKOBI.

[Ipy okazaHum yciayr B JAUCTAHUIUOHHOW QopMe JOJDKHA TakxkKe
OCYILECTBIIATBCA TEXHUYECKAs IMONJEPKKA M KOHCYJIBTUPOBAHME IIOJIydaTelen
yCIIyT, UMEIOUINX CJI0KHOCTU C MCIIOJIb30BAHUEM CPENCTB CBA3HM, HEOOXOJIMMBIX
JUISL TIOJYYEHHS JUCTAHIIMOHHOW ycinyru. Bo3MoxkHO co3naHue MOOMIBHOM
CI1y>KOBbl, IPEATNONaraoniee Bble3/l K OTACIbHBIM KaTErOpUsIM MOIydaTeael yCiayru
C LEJBbIO0 OKA3aHUS YCIIYTH.

B mrar cinyx0bl JOKHBI BKJIIOYATHCA CHEHMATUCTBI A OOecreueHus
TEXHUUYECKON TMOJACpKKU IMoJydareiael yCiIyru, a Takke s oOecnedyeHus
NEPEBO3KH CHEUANTUCTOB CIY>KObI JJI1 MPOBEIACHUS BBIE3IHBIX KOHCYJIbTALUU.
VYKa3zaHHblE CHEUUATUCTBl MOT'YT HE COOTBETCTBOBATH OIIMCAHHBIM  BBIIIE
TpeOOBAHMSIM K CHIEUATUCTAM CITYKOBI.

Cnyx0a A0mKHA HMMETh MPOCTYIO CHUCTEMY MPEABAPUTEIBHOW 3alKCcH
JUIS TIOJIyY€HUs YCIYTM, a TAaKXKe IPEAOCTABIATH TEXHUYECKYIO BO3MOXKHOCTH
MOJIYy4YaTeI0 YCIYyTH OCTABUTH CBOM OT3bIB O KAa4eCTBE OKA3aHHOW YCIYTH.
Pekomenayercss ~ obOecreyuTh  OKa3aHWE  YCIyr  C  HCIHOJb30BaHUEM
WH()OPMAITMOHHOW CUCTEMbI, HHTETPUPOBAHHOW B (peIepaIbHBIN MOPTAJL.

Baxxnolt 3amadeil opraHu3aiu SBiIsIeTCsl OKa3aHUE YCIYT, KOTOpble OyayT

OILICHCHBI MMOJIYIATCIISIMHA YCIYT KaK YCIYI'H C BBICOKMM YPOBHCM Ka4CCTBA.
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Pekomenpayercsi, yToOBl ciyx0a MO HTOraM OKa3aHUs KaXIOH ycCIyru
npejjarajga  IMOJIy4daTeat0 yYCIAyTM OLEHUTh Kadye€CTBO ITOJIYYEHHOW YCIYTH
(BO3MOXXHO, OTBETHB Ha CEPUI0 BOMPOCOB, XaPAKTEPUIYIOMIMX KayECTBO
MPEAOCTaBICHHON YCIYTM — MPOCTOTA 3aMKUCH JJI MOJYYEHHUS YCIYTH, «JIJUHA
ouepean», COOJIOJIEHUE CPOKOB 3alUCU AJIA TMOJTYYEHUS YCIYyTH, COOTBETCTBHUE
peasbHOro BpeMEHU paboThl CHENUaINCTa YCTaHOBIEHHOMY CIIy:KOOW BpEMEHH,
KaueCcTBO PabOTHI CIIEIIMAIIMCTA CITYXKOBI, KAa4eCTBO PabOTHI JINII, 00€CTICUNBAFOIIIIX
TEXHUYECKOE COMPOBOK/ICHUE MOJIYYCHUS YCIYTH, U T.I1.).

JlocTikeHne Tmiened W 3amad  CIy)KObI HEBO3MOXKHO 0O€3 TOBBIIICHHS
KBaJTu(UKALUU CIICIIMAIMCTOB CITYKOBL. OGecrnieuenue MTOBBIIICHUS
KBATM(PUKALUKA KaJPOB SBJISETCS BAXKHON COCTABIISIONICH YacThIO OpPTaHHU3aAIlUU
CIIY>KObI, B TOM YHCJIE OPraHU30BBIBACTCA BEJOMCTBEHHBIM MPOEKTHBIM O(pHUCOM

HallMOHAJIbHOT'O ITPOCKTA (<O6paBOBaHI/I€».
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3. OCHOBHBIE ITPUHIIUIIbI OKASAHUS KOHCYJIBTATUBHOM
IHOMOIIHU

Cnenuanuctel  cioyXObl  JIOJDKHBI ~ XOpOIIO  3HATh  JICUCTBYIOIIEE
3aKOHOAATENbCTBO, HOPMATHBHBIE AaKThl, YKa3aHHblE B II. 2.2. HACTOSIIMX
METOOUYECKUX PpPEKOMEHJALMKA, a TaKke KIYEBbIE pENIEHWd B paMKax
IPABOMPUMEHHUTEILHONW MPAKTUKUA 1O BOMpPOCaM MpaB M OOS3aHHOCTEH pedOeHKa
B cdepe obOpazoBanus. He pomyckaroTcsi KOHCYJbTAllMW, HApYIIAIOIIME IpaBa
pebenka B cepe oOpazoBanus. B yacTHOCTH, 3TO KacaeTcs BOIIPOCOB IIpaB
pebeHKa Kak y4acTHUKa 00pa30BaTeIbHOTO IIpoliecca.

Kpome Toro, cmneumanucr ciy:kObl Bcerjna JOJDKEH IOMHHUTB O TOM,
YTO PEOCHOK, XOTh U HE SBISETCSA B MOJHOM MEpE NeecrOCOOHbIM, TEM HE MEHEE,
ABJISIETCA TOJIHONPABHBIM TpakaaHuHOM Poccuiickoii denepanuu, U UMEET BCe
npaBa, rapaHTUpoBaHHbIe Ui rpaxkaaH Konctutynuein Poccuiickoit @enepanuu
U paTu(UUIUPOBAaHHBIM Ha Tepputopun Poccuiickoit denepannivi MexIyHaPOIHBIM
3aKOHOAATEIbCTBOM, BKIJIIOYAasi IIPaBO HAa CBOE€ MHEHHE, Ha YBaXXUTEIbHOE
oOpalleHue, Ha 3allUTy CBOETr0 JOCTOMHCTBA, (PM3HUYECKYI0 HEIPUKOCHOBEHHOCTD,
TallHy MEpPenucku U TeaedOHHBIX MEPETOBOPOB, 3aITUTY MEPCOHAIBHBIX JaHHBIX
Y VHBIE.

Ha 3amuty mpaB u uHTEepecoB peOEHKa B KOHEYHOM HUTOTE JOJKHBI ObITh
HaIpaBJIeHbl YCUJIUSI BCEX BOBIIEYEHHBIX CTOPOH, KaK €ro, Tak U 00pa3oBaTeIbHBIX
OpraHu3alyi, CreUUaIbHbIX OPTaHOB U KOMHUCCHUHM, CO3AAHHBIX ISl 3aIUTHI IIPaB
HECOBEPILICHHOJIETHUX, KOHTPOJIbHBIX M HAJ30PHBIX OpPraHoOB, TaK M Ka)J0ro

paboTHUKA CITY>KOBI U CITYKOBI B 1IETIOM.



